Appendix A

Team Date Amount Reason

Recycling 29/01/19 16.50 Persistent missed recycling

Domestic Refuse 29/01/19 16.50 Persistent missed garden waste

Domestic Refuse 13/03/19 5.00 Persistent missed garden waste

Revenues and Benefits 08/05/19 88.80 Incorrectly setting up a direct debit

Domestic Refuse 08/05/19 10.00 Not following complaints procedure
Domestic Refuse 15/05/19 20.00 Persistent missed black bin collections
Domestic Refuse 30/05/19 36.00 Persistent missed recycling and garden waste
Domestic Refuse 13/06/19 36.00 Persistent missed garden waste

Domestic Refuse 27/06/19 25.00 Persistent missed black bin collections
Domestic Refuse 27/06/19 10.00 Persistent missed assisted black bin collections

225.80
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